
 

 

 

Dear Churchill Borough Resident, 

We are excited to announce that Churchill Borough has contracted with Waste Management as the exclusive trash and  
recycling hauler for residents.  

As our team has demonstrated, we pride ourselves in providing the customer complete satisfaction.  We are honored to 
be given this opportunity, and we are certain you will continue to be satisfied with the services you receive. 

Many of your questions can be answered if you read the information below. However, contact our  
customer service department if you have additional questions. 
  

New Bins! 

The Borough will be using automated collection service for trash and recycling pick up.  Bins will be delivered during the 
week of December 18, and all residents will receive the Standard package (65-gallon trash bin and 65-gallon 
recycling bin) unless you contacted Waste Management to select from the bin menu you received in November.  Waste 
Management will provide one bin selection change after the first quarter of 2018.  All changes must be submitted by 
March 1, 2018. 
  

Residential Services: 

Please place your trash and recycling curbside after 6:00pm the night prior to your scheduled collection to ensure                  
un-interrupted service.  Please make sure material is visible and within three feet of the curb.  Service times may vary          
depending on operational issues, weather, etc.  Trash and recycling will be collected with an automated collection arm 
and must be placed in supplied automated bins.  No material outside of the bin will be collected. 

 
Please make sure trash and recycling bins are placed at least 3-feet apart and away from 
any parked cars, mail boxes or low hanging wires.  Lids should close to ensure effective 
robotic collection. 

  

Recycling Services:  
Recycling will be collected curbside bi-weekly.  Please see attached schedule for your service week.  

Recyclable material must be placed in your recycling collection bin, which is green with a yellow lid.  Do not 
bag recyclables.  Please do not mix regular household trash with recyclables.   

ACCEPTABLE RECYCLING MATERIALS:  pourable plastic and glass containers with the Mobius symbol on the bottom (ex. 

plastic soda bottles, plastic milk jugs, etc.), glass jars and bottles, newspaper and other office paper, phone books, 
paperboard, cartons, aluminum and steel cans and cardboard.   

UNACCEPTABLE RECYCLING MATERIALS:  Plastic grocery bags and other film plastic, styrofoam (even if it has the 

Mobius symbol), rubber hoses, wire, containers with residual food or beverage, etc.  

  

For more information about what can be placed in your recycling bin, please 
visit www.RecycleOftenRecycleRight.com. 

  



 

 

 

 

Unacceptable Curbside Waste Materials 
Please make sure these materials are not disposed of in your curbside trash or recycling bins.  

 Asbestos   Batteries   Chemical Products   55‐gallon drums   Any type of oil or oil rags 

 Construction 
Debris 

 Electronics   Flammables   Tires   Cast Iron Items 

 Fluorescent Tubes   Hazardous Waste   Automobile parts   Items containing 

        Freon 
 Radioactive Materials 

 Concrete or rocks   Liquids   Medical Waste   Lead Based Paint   Dirt 

 

At Your Door Special Collection ProgramSM 
Effective January 1, 2018, Waste Management will offer a convenient service in Churchill Borough for residents to properly dispose and 
recycle home-generated special materials- safely, easily, and responsibly. These items may include paints, household cleaners, compact 
fluorescent lamps (CFL), automotive products, garden chemicals, batteries, electronics, and more.  This program is built in to your  
quarterly bill and there will be no additional charge to participate.  

To participate, you must set up a collection appointment. 
  

There are three ways to schedule a collection: 
 Go to www.WMAtYourDoor.com 
 Call 1-800-449-7587  
 Email AtYourDoor@WM.com 
  
The Call Center operators will guide you through the steps toward a safe and successful collection.  A kit will be sent to your home in 
plenty of time for you to gather and pack your materials. You will be asked several questions, including your address and the type and 
amount of materials available for collection. You will be provided a convenient collection date and information about where to place the 
HHW kit for collection.  

On the scheduled date, the customer service technician will collect materials directly from your home. They will sort and pack the      
materials for proper transportation, recycling and disposal. Participants will receive a postage-paid survey card to complete and mail 
back to help track the program.  

The materials accepted through this program include: 

Automotive products 
Antifreeze, batteries, brake fluid, motor 
oil and filters, fuels and more  
Garden Chemicals  
Fertilizers, herbicides, insect sprays, 
pesticides and weed killers 
Household Chemicals 
Ammonia, heavy-duty cleaners, naval 
jelly, strippers and tile remover 
Paint Products 
Caulk, glue, paint, stripper, stain, 
thinner, and wood preservative 

Electronics
TVs, computers, monitors, keyboards, 
DVD players, VHS players, microwaves 
and cell phones 

Swimming Pool Chemicals  
Chlorine tablets and liquid, pool acid 
and stabilizer  

Universal materials 
Batteries, lamps, thermometers and 
more 
  

We do not collect ammunition, explosives, asbestos, tires, or any materials in unlabeled or leaking containers. For 
program details, contact (800) 449-7587.  



 

 

 

Yard Waste and Leaf Collection: 

Throughout the year, residents may place bagged grass and shrub clippings, garden residue, weeds and short tree branch clippings in 
their trash bin (green lid).  Leaves will not be accepted for collection in your trash or recycling bin.   

Yard waste and leaf waste is a special collection and will be provided on select dates.  Please reference the attached calendar for the 
2018 pick up schedule.    

During these special collection days, yard waste, including leaves, may be placed at the curb in biodegradable bags to be collected by 
Waste Management or Churchill Borough.  On the days designated as “Leaf Collection”, only leaves will be accepted at the curb in 
biodegradable bags.   

Christmas trees can be placed at the curb and will be collected on your scheduled pick up day through the end of January.  After January 
30th, trees will only be accepted as a bulk item during your monthly bulk collection day.   
 

Bulk Goods Policy  

Bulk pick-up days will be the first Tuesday of the month.  Residents are permitted to dispose of two bulk items outside of the bin on the 
scheduled bulk collection days.   

If you have more than two items per scheduled pick up day, or would like a bulk item collected on a day outside of the 
scheduled day, please call Waste Management customer service at 1-800-866-4460 so that we can schedule employees and 
equipment to appropriately handle the item/s being picked up.  We will also review pricing and/or prepayment.   

Bulk pick up includes household furniture and large appliances; including but not limited to the following:  refrigerators (with the Freon 
properly removed), washers, dryers, dishwashers, stoves, bicycles, microwaves, carpet (3-foot section, 40lbs or less) etc.  

Bulk goods pick up does not include the following:  yard waste, tree stumps, trimmings, construction or demolition materials, flood or 
fire debris, remodeling waste, auto parts, or any other non-household item. 

 Refrigerators and freezers must have doors removed. 

 Freon containing appliances must have the Freon removed by a certified technician with the proper documentation attached.  THE 

ITEM WILL NOT BE PICKED UP IF THE FREON HAS BEEN DISCHARGED ILLEGALLY.  If you need Freon removal service, please 
contact WM customer service in advance of your pick up to make arrangements.  Please note an additional fee will be charged. 

 

Payment Options 
With WM EZPay, you can pay quickly and securely through Waste Management’s private website and make your transactions with a 
variety of payment options. All you need to get started is a copy of your invoice. Just visit www.wm.com for more information.  Look for 
the link to WM EZPay. 

 Residents will be billed quarterly 

 Pay via checking account, Visa, MasterCard, Discover or American Express at www.wm.com 

 Payments can also be mailed to the address on your payment coupon.  Payment is due upon receipt of the invoice and will be 
posted within 14 days 

 

 

Inclement Weather Policy  
Severe winter weather can be a challenge to our daily operations.  Every decision we make is for the safety of the community, its       
residents and our employees.  During period of inclement weather, our team will be providing customers with real time service alert   
updates at ww.wm.com.  When possible, we may also notify you by phone or email if your collection route is canceled or will be delayed.  

  

  



 

 

 

 



Churchill Borough 
Recycling Collection Street Listing 
 

The color listed below identifies the week you will receive recycling pick up.   

BARTON DR    Even GILCHREST DR    Odd MERRIE WOODE DR    Odd 
BAYER LANE    Even GRAHAM BLVD    Even NORTHERN PIKE    Even
BEULAH RD    Even GREENSBURG PIKE    Even NOTTINGHAM DR    Odd 
BLACK FOREST RD    Odd HAMPSTEAD DR    Odd OLD BEULAH RD     Even
BOWSTONE RD    Odd HARMAN RD    Even RIDGEWOOD DR     Odd 
BRANNING RD    Odd HENLEY DR    Even ROSE DR    Odd 
BRUSHCLIFF RD     Even HOLLAND RD    Odd ROYAL OAK AVE    Odd 

BURNABY DR    Even HOLLYWOOD DR    Odd RURAL COURT EAST     Even
CAMELOT CT    Even HOMER DR    Odd RURAL COURT WEST    Even

CARLTON ST    Odd HUNTINGDON DR    Even SAYBROOK DR    Odd 
CHAPEL HILL DR    Odd JAMESTOWN PLACE    Odd SCATHELOCKE RD    Odd 
CHURCHILL RD    Odd KINGS DALE RD    Even STEVENDALE DR    Even
CLIFFWOOD TRAIL    Odd LANCEWOOD DR    Even STEVENS LN    Even
COLLINS RD    Odd LEAR DR    Even SURREY PLACE    Even
CREEKEDGE DR    Odd LEWIN LN    Even SUZANNE DR    Odd 

CROFT CT    Even LOCKSLEY DR    Odd THORNBERRY DR    Even

EDGEWOOD DR    Odd LONGBOW DR    Odd THORNYCROFT RD    Even
ELMHILL RD    Even MARBURY RD     Even VALIANT DR    Even

FENWICK DR    Even MARGARETTA ST    Odd WILLIAM PENN HWY    Even
FOREST DR    Odd MARGATE RD     Even WILLIAMSBURG PLACE    Odd 
GARDEN TERRACE    Even MCCRADY RD    Odd WOODLAND HILLS DR    Even
GARRICK DR    Even MCCREA RD    Odd YORKTOWN PLACE    Odd 
GEORGETOWN PLACE    Odd MCNARY BLVD    Odd 

 

ATTENTION: Residents who live on Carlton Street, McCrea Road, Merrie Woode Drive and Cliffwood 
Trail - Your recycling pick-up day will be on Wednesday of the bi-weekly schedule.  The color listed 
above will be your recycling week.   

Waste Management Contact Information: 

Residents looking for information about billing or that have other general service questions can contact 
Waste Management at 1-800-866-4460.  Representatives are also available through chat and e-mail 
by visiting www.wm.com. 
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